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Why Do Outreach?

Together, the mission of both 

KHEAA and KHESLC is to 

provide financial and 

informational resources to 

make higher education 

accessible for Kentucky’s 

current and future generations.
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Outreach Program Goals

The primary goals of our outreach efforts are to:

 Inform students about the many opportunities to 
continue their education beyond high school.

 Provide free information to students and parents to 
assist them in making informed decisions on planning 
and paying for college or technical school.

 Familiarize Kentuckians with our financial aid 
programs and services.

 Educate Kentucky students and families about financial 
literacy basics.
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Outreach Strategy
We use a three-pronged approach to maximize our 

reach and impact with students and families:

1. Regional Field Staff: Nine service areas have been identified 
within the Commonwealth. Outreach counselors promote higher 
education opportunities by conducting financial aid workshops, 
college nights and career fair exhibits; disseminating information; 
participating in media interviews; and making personal, on-site 
visits to a variety of community contacts.

2. Publications: Age-appropriate publications have been designed 
to guide students and families through the process of planning and 
paying for college. Distributed to all Kentucky high schools and 
adult education centers.

3. Web Portal: GoHigherKY.org provides a one-stop resource to 
help families plan, prepare and pay for higher education.
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Regional Outreach Territories
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Regional Outreach Activities

 Visit each high school in territory.

 Visit adult education related centers.

 Visit each middle school in territory.

 Make other on-site contacts in each county assigned.

 Participate in exhibits throughout the region.

 Conduct presentation sessions throughout the region.

 Complete media interviews.
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Regional Outreach

Relationships*

 Adult Education Centers

 Community-Based Agencies

 Cooperative Extension (4-H) Offices

 Faith-Based Organizations

 Family Resource/Youth Services Centers

 GEAR UP Programs

 Health Departments/Hospitals

 Libraries

 Local Government Agencies

 Media Outlets (Newspapers, Radio/TV Stations)

 Nonprofit Foundations and Groups

 Professional Organizations

 Social Service Programs

 TRIO Programs

* Outreach contacts include, but are not limited to, the entities listed above. 7



Regional Outreach

Presentations

Age-appropriate

presentations                                                             

designed for:

 Upper elementary school students

 Middle school (6th, 7th and 8th grade) students (KEES)

 High school freshmen/sophomores

 High school juniors/seniors

 Students and parents

 Adults returning to school

 Community service providers and others
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College Info Road Show I

 Designed to                                                       
improve access                                                            
to higher                                                          
education by                                                   
providing a host                                                          
of critical services directly to students and parents    
in their communities.

 Reconfigured in the summer of 2004 with satellite 
Internet access, new computers, a projection unit and 
screen and an instructor’s podium.

 Uses technology to connect students with the 
information they need to research, pursue and 
succeed in their educational future beyond high 
school.
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College Info Road Show II

 Second vehicle
added to the                                                  
outreach fleet                                                           
in June 2008.

 12 computer workstations

 Automatic satellite for Internet access

 3 LCD monitors (external monitor for outdoor events)

 Wireless/digital sound (with DVD player)

 Purchase made possible by the federal GEAR UP 
grant partnership between KHEAA and the Council 
on Postsecondary Education and matching funds 
previously committed as part of the grant.
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College Info Road Show

Activities
 Participate in exhibits.

 Conduct presentation sessions.

 Staff is encouraged to have the Road Shows out on evenings and 
weekends to increase awareness of our programs and services through 
participation in community, regional and statewide events.

 Scheduling is arranged so that the two counselors alternate each week 
between the old and new vehicles.

 Support staff is provided for large events.

 Since the program’s inception, counselors have made 138,150 contacts
through participation in a variety of school and community events.
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 Interactive web portal

 Single point of information for students, parents, counselors and others, 

including:

– Online Individual Learning 

Plan (ILP)

– Career and college planning

– Online admissions and 

financial aid applications

– Financial aid information

– Scholarship searches

– Distance and online learning 

opportunities

– Personalized account
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Site Activity

 Total number of accounts: 84,124

 Average number of monthly sessions: 51,635

Session: A series of hits to a site over a specific period 

of time by one visitor.

 Average length per session: 11:54
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Career

Center
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Select a 

School
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Paying

for 

College
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Tools of the Trade

 The College Circuit

 Getting Started (online only)*

 Getting Set (online only)*

 Getting Ready (online only)*

 Getting In

 Affording Higher Education

 Adults Returning to School

 I Can Go to College, Too!

 Counselor newsletters

 Student newsletters

 kheaa.com

* Beginning with the 2008-09 academic year

Many publications 
can be found at 

kheaa.com.
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The College

Circuit
 Provides:

• Information on why students should 

go to college

• Glossary of financial aid terms

• Overview of GoHigherKY.org

• Reality exercise (students make 

lifestyle choices and tally their 

expenses in light of projected income)

• Freshman, sophomore, junior and 

senior year checklists

• Data on the Kentucky Educational 

Excellence Scholarship (KEES)

• Details about student financial aid 

programs, including loans

• Financial aid application process map

• Top 10 tips for college aid, and

• Financial literacy education

*Our thanks to the National Corvette Museum in Bowling Green for allowing us to take photos at the museum.  For more 

information, visit www.corvettemuseum.com or call 270.781.7973 18

http://www.corvettemuseum.com/


Getting In

 Is available to high school 

seniors through their 

guidance counselor. 

 Has information about 

colleges, technical 

colleges, and trade schools; 

majors; costs; how to get 

enrolled; and financial aid.

 School counselors refer to 

Getting In as their college 

planning “Bible.”
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Getting Started
 Designed specifically for 

high school freshmen.

 Provides an introduction to 

the GoHigherKY.org 

website, the importance of 

good grades, careers, 

graduation requirements, 

extracurricular activities, 

and the  KEES program.

 Available online only at 

kheaa.com
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Getting Set

 Designed specifically for 

high school sophomores.

 Provides information on 

preparing for college, 

KEES, bonus high school 

courses, test dates, test-

taking tips and an 

introduction to student 

financial aid.

 Available online only at 

kheaa.com
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Getting Ready
 Designed specifically for high 

school juniors.

 More in-depth than freshman and 
sophomore publications.

 Provides information on campus 
visits, virtual learning  options, 
admissions information, KEES, 
how to compare schools and a 
college planning timeline.

 Introduces major financial aid 
programs, tips on how to get 
student aid, financial aid 
questions and answers, tax 
information, websites and how to 
complete the FAFSA.

 Available online only at 
kheaa.com
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Affording 

Higher

Education

 Lists more than 4,300 

financial aid scholarships 

administered by state and 

federal governments, 

colleges and trade schools.

 Is a reference book 

available for use in school 

and public libraries and high 

school counselor offices.
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Adults Returning

to School

 Contains suggestions to help 

nontraditional students find 

their way back into the 

educational system, a  question-

and-answer section on student 

financial aid, and a list of major 

sources of aid. 

 Provides information about 

Kentucky college costs, 

admission criteria and majors, as 

well as addresses and telephone 

numbers for admissions and 

financial aid officers and 

nontraditional student advisors.
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Your KHEAA 

College 

Connection
 Mailed to high school students 

and their parents five times 

each year.

– Topics include: state aid 

programs/deadlines, KEES, 

FAFSA issues, College Goal 

Sunday, comparing award 

packages and financial literacy.

– One issue is dedicated to the 

previous year’s high school 

graduates who did not use their 

KEES money to encourage them 

to go to a Kentucky college.
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KHEAA

Counselor

Connection
 Middle and high school 

counselors, adult education 

providers, GEAR UP and TRIO 

contacts and others depend 

upon this electronic  

newsletter for program updates 

and agency information.

 This newsletter is sent every 

other month (or more often, if 

needed).
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Where to Go for More

Financial Aid Information

 At kheaa.com students          

will find:

– Application status

– Account history

– KEES awards

– College Aid Calculator

– Reference books, such  

as Affording Higher 

Education and Getting In
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Financial Aid Tip of the Month

 Grassroots initiative whereby newspaper articles and  
pre-produced radio public service announcements are 
prepared by our publications team and distributed to media 
outlets in each territory. 

– Articles are time-sensitive, designed to make students and families 
aware of when, during the financial aid and admissions cycle, they 
should be performing certain tasks. Topics include:

• Free Application for Federal Student Aid (FAFSA)

• College Goal Sunday

• ACT test-taking tips

• Comparing financial aid packages offered by schools

• Federal student loan programs

• Avoiding scholarship scams

• Importance of paying attention to deadlines

• State aid available for Kentucky residents                        28



College Access 

Challenge Grant

Citing, in part, our comprehensive 

range of outreach services 

including regional field staff, mobile 

outreach centers, a one-stop-shop for 

college and career planning, and 

age-appropriate publications, 

Governor Steven Beshear designated 

KHEAA as the state agency selected 

to apply for these federal grant 

funds.
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A Grant Award Notification for $1.2 million was issued by the  

Department of Education on August 14, 2008.



Tools for Program Evaluation

 Focus Groups

– Input from students and families

 Professional Standards

– Best practices from state and national college access programs

 Surveys

– Pre- and post-test data and feedback                                           
from students, counselors and others

 Student Tracking

– Through the National Student Clearinghouse
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Making an Impact
“KHEAA and The Student Loan People’s                       

outreach counselors are always available                                

to provide information to the students and                       

parents of the YMCA Black Achievers                             

program. The counselors take the time to                              

lead workshops, answer questions, and                         

distribute a wealth of information that helps students set 

educational goals and objectives and allows parents to better 

support their children. The service provided by the outreach 

counselors is vital to the community and instrumental to our 

program.”

– Freddie L. Brown, Jr., Director of Outreach/Urban Initiatives

Executive Director, YMCA Black Achievers
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Making an Impact

“Kentucky’s free higher                                     

education publications,                                             

user-friendly websites, and                                         

free financial aid workshops are a tremendous asset to 

students in Grayson County and all across the state. I 

consider KHEAA and The Student Loan People as 

Kentucky’s go-to resource for information about college 

and student aid.”

– Michael Meredith, Guidance Counselor

Grayson County High School
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Making an Impact

“KHEAA and The Student Loan People’s

outreach counselors have provided much

needed assistance and information to                                  

parents in our GEAR UP grant project.                               

During our first year in GEAR UP, we were                        

looking for someone that could explain the                         

various college-bound programs and                                   

financial aid opportunities available to parents. The outreach 

counselors we worked with were very helpful and always willing 

to meet with our parents whenever we had a meeting and even

stayed afterwards to answer questions.”

– Mike Hughes, GEAR UP Project Coordinator

Green River Regional Educational Cooperative
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Making an Impact

“We use the GoHigherKY.org                                       

website with all our students. It is                                

fantastic! I used to lug around                                  

armloads of the Affording Higher                           

Education booklets to all my sessions,                               

but now I just go to the site and get                                    

the information I need. As part of our curriculum, we even 

help students register and check their KEES accounts. It is 

a great source of information for both me and my students!”

– Becky Miller-Thomas, Educational Advisor

Educational Talent Search, Northern Kentucky University
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Q and A

 What questions can I answer for you                                        

about our outreach services?

 A question for you – how can we                                            

better reach Kentucky students                                                 

and families with information about                                        

planning and paying for higher education?

– Social Networking 

– Virtual Realities

– Other Means…

Susan Hopkins, Outreach Services Manager, 

shopkins@kheaa.com, (502) 696-7379

Contact Info
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